


VÄLKOMMEN!
This Quick Guide describes the rear seat functions in your Volvo XC90 Excellence. More detailed owner’s information is available digitally in 
the vehicle, in an app and on-line.

THE VEHICLE’S CENTER DISPLAY

The owner’s manual is available in digital form in the center display’s Top 
view.

MOBILE APP

The owner’s manual is available as an app (Volvo Manual) for  
smartphones and tablets. The app also contains instructional films for 
certain features. 

VOLVO’S SUPPORT SITE

Volvo’s support site (support.volvocars.com) contains manuals and 
instructional films but also provides additional information regarding 
owning and operating your Volvo.

PRINTED INFORMATION

A printed owner’s manual supplement is provided in the vehicle’s glove 
compartment, which contains information about fuses, specifications and 
a summary of other useful information. A printed owner’s manual can also 
be ordered at any time.



REAR SEAT TOUCH SCREEN CONTROL 
PANEL

Settings for e.g., heating/cooling drinks and seat functions can 
be made from the touch screen control panel.

Folding up the screen
–– Press the upper side of the screen to open it automatically.

The screen activates when it has opened and will become dark 
after a short period if it is not used. Tap the screen or use the 
multifunction control to reactivate it. 

Folding down the screen
The screen has to be folded down manually:

–– Press the upper side of the screen until it folds down into the 
tunnel console. The screen deactivates automatically when it 
has been folded down.

AIR IONIZER

The air ionizer improves the quality of the air in the passenger 
compartment by ionizing the incoming air, thereby helping to 
provide fresh air for the occupants of the vehicle.  
This function is always active when the ignition is in at least 
mode I.



When touched, the screen displays various views. Tap a button on the 
screen to activate its function or to display the function’s view. 

Buttons in the touch screen’s Home view

Buttons for setting the left/right rear seat heating.

Button for heating/cooling the cup holder.

Buttons for setting the left/right rear seat ventilation.

Button for adjusting the front passenger seat from the rear 
seat.

Returning to Home view from another view
The screen will automatically return to its Home view after a short 
period if it is not used. After adjusting the front passenger seat, tap the 
X to return to Home view.

NAVIGATING IN THE REAR SEAT TOUCH SCREEN CONTROL PANEL



Change backrest tilt by moving this control forward/rearward.

Multifunction control for changing settings for massage, side bolster 
firmness, lumbar support and extending/retracting the seat cushion.

Raise/lower the seat by moving the rear section of the control up/
down. 

Move the seat forward/rearward by moving the control forward/
rearward.

Raise/lower the front edge of the seat cushion by moving the front 
section of the control up/down.

Only one movement (up/down/forward/rearward) can be made at a 
time. Seat adjustment can also be made for a short time after the door 
has been unlocked, even if the ignition is not switched on and for a 
short time after the ignition has been switched off. 

The power seats have an overload protector that activates if a seat is 
blocked by any object. If this occurs, remove the object and continue 
operating the seat.

In order to adjust the seat to a comfortable position, it may be neces-
sary to move it forward slightly.

ADJUSTING THE REAR SEATS

The rear seats can be adjusted in various ways to enhance comfort.



USING THE MULTIFUNCTION CONTROL

The multifunction control is used to change the seat’s lumbar support, 
side bolster firmness, the length of the seat cushion and massage 
settings. These settings are displayed on the rear seat control panel 
(only one seat setting can be displayed at a time).

1. Fold up the control panel manually. 

2. Activate the seat settings by pressing or turning the multifunction 
control in any direction. The seat settings view will open in the 
control panel.

3. Select the desired function by tapping the screen or by turning the 
multifunction control in either direction.

4. Change the setting by pressing the control in the desired direction. 

Massage

Tap the button on the screen or select with the multifunc-
tion control to activate the massage function. This function 
is not available when the ignition is switched off.

The following massage settings are available: 

On/Off

Program 1-5: There are 5 preset massage programs to 
choose from: 1 (Swell), 2 (Tread), 3 (Advanced), 4 (Lumbar) 
and 5 (Shoulder).

Intensity: Choose between low, normal or high.

Speed: Choose between slow, normal and fast.

Side bolsters

Tap the button on the screen or select the function with 
the multifunction control to adjust the firmness of the side 
bolsters.

•	 Press the front section of the seat button on the multi-
function control to increase the side bolsters’ firmness.

•	 Press the rear section of the seat button on the multi-
function control to decrease the side bolsters’ firmness.



Lumbar support

Tap the button on the screen or select the function with 
the multifunction control to adjust lumbar support.

•	 Press the seat button on the multifunction control up/
down to move the lumbar support up/down.

•	 Press the front section of the seat button on the multi-
function control to increase lumbar support.

•	 Press the rear section of the seat button on the multi-
function control to decrease lumbar support.

Adjusting the length of the seat cushion

Tap the button on the screen or select the function with 
the multifunction control to adjust the length of the seat 
cushion.

•	 Press the front section of the seat button on the multi-
function control to extend the seat cushion.

•	 Press the rear section of the seat button on the multi-
function control to retract the seat cushion.



The front passenger’s seat can be moved forward/rearward and its 
backrest tilt can be changed from the rear seat using the control panel 
between the seats.

1. Tap the button on the screen to activate the function.

2. A new view will open for adjusting the front passenger 
seat’s position and backrest tilt.

3. Tap the X to return to the screen’s Home view.

Adjusting backrest tilt
•	 Tap the upper left arrow on the screen to move the backrest forward.

•	 Tap the upper right arrow on the screen to move the backrest 
rearward.

Moving the seat
•	 Tap the lower left arrow on the screen to move the entire seat 

forward.

•	 Tap the lower right arrow on the screen to move the entire seat 
rearward.

ADJUSTING THE FRONT PASSENGER’S SEAT FROM THE REAR SEAT



REAR SEAT HEATING/VENTILATION

The seats can be ventilated for increased comfort in warm weather 
or to help remove moisture from clothing using the rear seat control 
panel.

–– Tap the left or right lower button repeatedly to change the 
ventilation level to: off, high, medium, or low. The button will 
display the selected level.

The seats can be heated for increased comfort in cold weather using 
the rear seat control panel.

–– Tap the left or right upper button repeatedly to change the 
heating level to: off, high, medium, or low. The button will 
display the selected level.

IPAD HOLDER

The rear sides of the front seat head restraints are equipped with 
holders for most iPad models. To place an iPad in a holder:

1. Press down the tab and fold it forward toward the head restraint to 
open the cover.

2. Slide the iPad into the holder and close the cover. 

To remove a holder from its mount:

1. Press the button on the underside of the fixed section of the holder. 

2. Pull the holder rearward/upward to remove it from its mount.



FOLDING TABLES

Two folding tables are stowed under the center armrest. 

1. Open the cover on the armrest completely.

2. Lift the table out of the armrest to the fully vertical position. 

3. Fold the table down over the seat.

Stow the tables in the reverse order.

TOP TETHER ANCHORS FOR CHILD SEATS

The vehicle is equipped with child restraint top tether anchorages 
behind the rear seat backrests.

When attaching a child seat, always refer to the child seat manufactur-
er’s instructions for information on securing it properly.

To access a top tether anchor:

–– Move the rear seat forward and fold down the backrest.



HEATED/COOLED DRINKS

There are two cup/glass holders located in front of the center armrest 
and a holder to heat/cool a coffee cup/water bottle, etc.

–– Press the cover to access the heating/cooling holder. The heating/
cooling function is controlled from the rear center control panel. A 
blue light indicates that cooling is active; a red light indicates that 
heating is active.

The heating/cooling function is available when the motor/engine is 
running or when the ignition is in mode II.

–– Tap the symbol on the control panel repeatedly to 
select: off, cooling or heating. The button will display the 
selected function.

COOLER 

A cooler is located between the rear seat backrests. It provides space 
for two bottles and holders for the two crystal glasses provided with 
the vehicle.

•	 Press the button above the cooler’s hatch to open it.

•	 There is a temperature control inside the cooler that can be 
adjusted. 

The cooler functions when the motor/engine is running or when the 
ignition is in mode II.



REAR SEAT USB AND ELECTRICAL SOCKETS

USB sockets: There are two USB sockets under the center armrest. 
There are also USB sockets on the lower sides of the tablet holders 
on the rear side of the front seat head restraints (see the illustration to 
the right). These sockets can be used e.g., to charge a cell phone or 
tablet.

The rear seat USB sockets cannot be used to connect a device to the 
vehicle’s infotainment system.

Electrical sockets: There is a 12-volt and a 120-volt socket under the 
rear seat center armrest.

120-volt: This socket is intended for 120-volt devices such as laptops, 
chargers, etc.

12-volt: This socket is intended for 12-volt devices such as mp3 
players, cell phones, etc.

The ignition has to be in at least mode I for these sockets to provide 
electrical current.

120V



REAR SEAT STORAGE COMPARTMENTS

Holder for a tablet device on the rear side of the front seat head 
restraint.

Storage compartment under the center rear armrest.

Storage compartments in the door panels.

Storage pockets on the sides of the tunnel console.

Storage pockets on the rear side of the front seat backrests.

Coin compartment in the doors.



This vehicle has a fixed partition between the rear seat and the 
cargo area.

For this reason, the vehicle is equipped with a florescent handle 
on the inside of the tailgate that can be used in an emergency 
situation to open the tailgate from the inside. 

–– Pull the handle to release the tailgate. 

After use, the handle must be pushed back into its original posi-
tion before the tailgate can be closed.

This handle is not intended to be used to anchor the tailgate if 
long loads are being transported.

OPENING THE TAILGATE FROM THE INSIDE



SUPPLEMENTARY 
TEXTS
The owner’s manual and other owner’s information 
contain safety-related instructions and all warnings, 
cautions and notes, which must be read. Not all 
functions are available in all markets.

 WARNINGS

Rear seat storage compartments
Always stow loose items such as cell phones, 
cameras, remote controls, etc., in the glove 
compartment or other storage spaces to help keep 
them from becoming projectiles in the event of 
sudden braking, etc.

Heated/cooled drinks
Stow bottles, thermoses, glasses, mugs, etc., in the 
intended holders or in the cooler while the vehicle 
is moving. 

Top tether anchors for child seats
Volvo recommends that the top tether anchors 
be used when installing a forward-facing child 
restraint.

Never route a top tether strap over the top of the 
head restraint. The strap should be routed beneath 
the head restraint.

Child restraint anchorages are designed to with-
stand only those loads imposed by correctly fitted 
child restraints. Under no circumstances are they 
to be used for adult seat belts or harnesses. The 
anchorages are not able to withstand excessive 
forces on them in the event of collision if full har-
ness seat belts or adult seat belts are installed to 
them. An adult who uses a belt anchored in a child 
restraint anchorage runs a great risk of suffering 
severe injuries should a collision occur.

Opening the tailgate from the inside
Keep vehicle doors and the tailgate locked and 
keep keys out of a child’s reach. Unsupervised 
children could lock themselves in an open cargo 
compartment and risk injury. Children should be 
taught not to play in vehicles.

On hot days, the temperature in the cargo com-
partment or vehicle interior can rise very quickly. 
Exposure of people to these high temperatures for 
even a short period of time can cause heat-related 
injury or death. Small children are particularly at 
risk.

 CAUTIONS

Navigating in the rear seat touch screen 
control panel
Do not use sharp or pointed objects on the screen 
to help avoid scratching it.

Rear seat ventilation
The ventilation function cannot be started if the 
temperature in the passenger compartment is 
too low.

Fuses
Never use metal objects or fuses with higher 
amperage than those stated on the lists of fuses. 
Doing so could seriously damage or overload the 
vehicle’s electrical system.

If an electrical component fails to function, this 
may be due to a blown fuse. If the same fuse 
blows repeatedly, this indicates a problem with the 
component, which should be inspected by a trained 
and qualified Volvo service technician.

Electrical sockets

The 12-volt socket provides maximum current of 
120W. The maximum current provided by the 120-
volt socket is 150W.

 NOTES

Cooler
In order to function properly, the cooler needs a 
free flow of air. Leave at least approx. 2 in. (5 cm) 
of space around the cooler’s air intake in the cargo 
compartment.

The cooler’s temperature may need to be adjusted 
to compensate for the ambient temperature. Use 
the max. setting to lower the temperature quickly.

Since the temperature at the bottom of the cooler 

is below the freezing point, condensation may 
form that needs to be dried away. For best drying/
cleaning, remove the transparent bottle holder.

Rear seat heating
The heating function switches off automatically 
after 15 minutes.
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